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1 Purpose of the Policy

The purpose of the Council’s street trading policy is to create a street trading
environment, within the District of South Somerset which: -

complements premises-based trading establishments;

provides diversity and consumer choice;

enhances the character, ambience and safety of local environments;

will complement and inform other Council initiatives including those on street

entertainment and encouraging entertainment diversity

is sensitive to the needs and concerns of residents;

¢ highlights the requirements and standards expected of street traders;

e through its tourism service and by other means, promotes appropriate street
trading activities.

e s fairly, appropriately and proportionately controlled, in line with the Council’s
Enforcement Policy;

e supports community cohesion and equalities

e provides clear guidance to the Council officers who will administer the street

trading service under it.

2 What is Street Trading?

The purpose of the Schedule 4 of the Local Government (Miscellaneous Provisions)
Act 1982 (the Act) is to ensure that Councils can properly regulate those who sell
without the use of ordinary business premises and, particularly, traders who move
from place to place. It is concerned, primarily, with commercial activities, excluding
the provision of services, but there are grey areas and each case needs to be
considered on its facts.

South Somerset District Council (SSDC) has adopted Schedule 4 of the Act for the
whole of its area and has designated all streets in the District as ‘consent streets’ for
street trading purposes.

The effect of this designation is that trading in any street is prohibited by law (subject
to legal and other exemptions set out in Section 3 below), without first obtaining a
Street Trading Consent (a Consent) from the Council.

Although, street trading is a District Council function, the Council has delegated to
Yeovil Town Council (YTC) the responsibility or dealing with applications for
Consents (and some enforcement activity) for some areas within Yeovil Town's
administrative boundary. The precise areas and division of responsibilities between
the Council and YTC are set out in the relevant delegation agreement between the
authorities and a map is attached, as Appendix 1, to show the areas administered by
YTC. Application must be made to the appropriate Council but where the site of the
trading straddles the area of both councils then the application must be made to
SSDC.

Street trading means ‘selling, exposing or offering for sale any article (including a
living thing) in a street’. From this definition, any person offering purely a service e.g.
a shoeshine (where there is no tangible good such as a picture or sketch) will not be
caught by the street trading legislation.



The term ‘street’ includes ‘any road, footway, beach or other area to which the public
have access without payment’. Any person street trading without a valid Consent
commits a criminal offence.

The courts have held that the definition of a ‘street’ does not depend upon the area of
land in question being in public ownership and private land may be classified as ‘a
street’ too if it meets the definition in the Act and the precise circumstances of the
trading indicate that it amounts to street trading.

The matters that the Council is likely to consider relevant include: -.

whether the trading outlet is built on solid foundations

the nature of construction of the trading outlet e.g. of brick/block

which of the mains services are connected (if any)?

whether permanent planning permission has been gained

would the trading outlet be difficult to move? i.e. is a crane required to move it

onto or off of a site?

whether it comes and goes onto the site e.qg. it is removed each day?

¢ s the trading outlet moved to a different site(s) each day?
distance from the nearest highway. If you are trading within 15 metres of a
street, road or car park, there is a presumption that you will need a street
trading consent subject to the other exemptions applying. If you trade from a
position of more than 15 metres from a street, road or car park, please
contact the Licensing Service to see whether a Consent is required as each
case is judged on its own set of circumstances.

e the original purpose/nature of the item for sale e.g. whether it is a wholly

charitable or domestic purposes or is the sale of a service rather than goods.

The fact that a trader has a licence or lease to occupy the land, or has some other
form of consent e.g. planning consent or a licence under the Licensing Act 2003, will
not override the requirement to obtain a Consent where the trading amounts to street
trading. Similarly, holding a Consent for street trading will not remove the obligation,
on the trader, to comply with any other legal requirements e.g. holding a current food
hygiene certificates nor override the duty to comply with the general law concerning
e.g. trespass (the landowner’s permission to occupy the land must be obtained),
highways, planning, licensing, health and safety, nuisance, waste disposal
requirements etc. Appendix 3 provides some information about other legislative
requirements, however, this is not intended to be a comprehensive guide.

The requirement to obtain an Consent for any street trading is wide-ranging and
would include, for example, all hot and cold food vendors selling burgers, kebabs,
doughnuts, ice cream etc., and all vendors of non-food products from any vehicle,
stall, barrow, trailer, or any other moveable or static structure. Mobile artists who
sketch or paint, or similar artisans who sell their own work are also likely to be caught
by the Act.

Advice should be sought from the Licensing Service on the proposed activity/location
to see if a Consent is required before starting to trade — see Section 12 for contact
details.

3 Exemptions from the need to obtain a Consent

Some types of trading are legally exempt from the need to obtain a Consent; these
include:



e aperson trading as a Pedlar under certificate (currently issued by the Police);

¢ a market trader operating at a market venue which acquired this status by
virtue of a grant, enactment or order.

e a news vendor selling only newspapers and periodicals. This exemption is
subject to restrictions which are set out in Appendix 5

e trade which is carried on at premises used a petrol station

e shops do not require a Consent even if they operate outside the actual
building providing it is, essentially, an extension of the shop etc e.g. where a
shoe shop has rails of shoes on display outside the shop; again this does not
negate the need to comply with other legislation such as the requirement for a
pavement licence (obtainable from Somerset County Council), if appropriate:

e trade carried out by ‘roundsmen.” A ‘roundsman’ has been defined as one
who visits a ‘round’ of customers delivering the orders of those customers”.
e.g. milkmen. N.B An operators of an ice cream unit is not a roundsman.

e charitable collection e.g. selling poppies in aid of the Royal British Legion
(although a collection permit, under the Charities Act 1992 may be needed

The Council has decided that the following trading activities do not require a
Consent:

e goods from working farms sold at the premises where they were produced or
at Local Farmers'/Producers’ Markets etc providing such markets meet the
Code drawn up by the Somerset Farmers’ Markets organisation. Advice
should be sought from the Licensing Service to see if the market, in question,
meets the required criteria before trading commences. These outlets are
seen as part of the Council's rural investment and regeneration work, in
supporting local producers, and, hence, are seen as extensions of the farms
rather than street trading.

o offices and other business premises are allowed, normally, the same
exemption as shops in terms of goods displayed outside of the premises
because their position is analogous to shops but the items displayed must be,
still be, essentially, an extension of the business.

e sales of articles by householders on land within the boundary of their home
providing that this is not a commercial concern e.g. selling home grown fruit
and vegetables, homemade jams etc. Such sales are seen as disposal of
surplus domestic produce rather than trading

e an event that is community-based and run, for non-commercial purposes,
such as a fete or school fund raising activity, again, this is seen as non-
commercial fund raising. Where any of the profits of the trading is retained by
the trader for private gain, and not passed to the organisers of the event for
use in, or by, the community concerned then the trader will not benefit from
the fee exemption (unless a fee is charged to those entering the event);

e Events run by charities or political or educational activities providing the
profits from such events are wholly passed to the charity or political or
educational organisation concerned because such activities are not
commercial trading;

e Still considering - Where the stalls are part of a travelling fair

Please contact the relevant Licensing Service should you wish to discuss this further;
see Section 12 for details.



4 Nature of Goods, Activities and Trading Hours

The Council would not grant, normally a Consent for the sale of goods which conflict
with those provided by nearby shops or markets because it could provide an unfair
economic advantage to the holder of a Consent.

The type of goods allowed to be sold will be considered on a pitch-by-pitch basis
having particular regard to local needs, product diversity, and appropriateness of the
proposed location in terms of space and balance.

Street trading hours will mirror, normally, those of the shops or businesses in the
immediate vicinity except for hot food takeaways where trading hours will be
determined on a pitch-by-pitch basis.

The design and appearance of the Trading Unit e.g. stall, barrow, van or cart etc
used must be agreed by the Council’s Licensing Manager before a Consent would be
granted.

5. Application for and Issue of a Consent

A Consent is needed before any person can trade in a street within South Somerset.
Details of the application procedure, whom to contact and the current fees payable
for a Consent will be set out in the Application Form. A copy is attached as Appendix
2.

Where the proposed site for trading concerns land owned by this Council or
Somerset County Council, as Highway Authority, then permission from the relevant
Council must be obtained before an application for Consent is made. A separate
charge or licence fee may be payable for this permission.

For land in the ownership of the SSDC you need to contact the Senior Land and
Property Officer, The Council Offices, Brympton Way, Yeovil, BA20 2HT or telephone
on 01935 462462. For land owned by Yeovil Town Council, contact the Town Clerk
at The Town House, 19 Union Street, Yeovil, Somerset, BA20 1PQ. Telephone
01935 382424, fax 01935 382429; e-mail alan.tawse@yeovil.gov.uk.

Where the proposed site for trading concerns land in private ownership then
permission from the relevant landowner must be obtained before a Consent will be
granted. The relevant permission should be included with the application for a
Consent. Where a Consent is required or a stall in, for example, a street fair then
the permission of the Event Organizer, rather than the land owner will be required.

Who can apply?
To apply for a Consent a person must be: -

¢ an individual (although 2 people can apply jointly) but not a company or other
legal entity

e over 18 years of age
legally entitled to live and work in the UK

e of good character (see below under Determination of the Application for
Consent)
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Receipt of Applications and Fees

An application will be treated as being received, only, when the relevant application
form (see Appendix 2) and the necessary supporting evidence has been received at
the relevant Council Office — see Section 2 - and the relevant fee has been paid (and
if paid by cheque etc the payment has cleared).

As a concession, if the applicant is applying for a yearly Consent then an instalment
plan for the fee is available at the Council's sole discretion. The first monthly
instalment must be paid in full when the application form is submitted and for the
remaining instalments a Direct Debit mandate will be required.

If the fee is being paid by instalments, then, where the direct debit is dishonoured or
stopped, the Council, will revoke any Consent issued, immediately, unless payment
of the outstanding fee is made in cash, within 5 working days, at the Council office
that issued the Consent. In such cases, an administration charge may also be added
to the fee payable to cover any additional costs incurred by the Council.

Cheques are to be made payable to ‘South Somerset District Council’ or “Yeovil
Town Council’ as appropriate - see Section 2. Post-dated cheques will not be
accepted.

Insurance

The Council will accept no liability for the street trading activities undertaken by the
Consent Holder(s). Evidence of suitable public liability insurance (minimum value of
£5 million) will be required from the Consent Holder(s), in all cases, and this
insurance must include an indemnity in case any claim is made against the Council.

The Insurance once approved by a relevant Officer must be maintain throughout the
period of the Consent and the Consent will be revoked should the insurance be
cancelled or breached or its terms altered so as to provide less than the level of
cover required. Once the Consent is revoked the trading becomes illegal and the
trader(s) may then be subject to enforcement action.

If the insurance is due for renewal during the period covered by the Consent, it is the
responsibility of the Consent holder(s) to provide to the relevant Council an original
public liability insurance certificate to show that the insurance is continuous for the
period of the Consent. Any breaks in the period of insurance may be grounds for
revocation of the Consent.

Determination of the Application for Consent

Applications for a Street Trading consent will be determined by the relevant Licensing
Officer, under delegated powers, using such of the criteria listed below or such other
factors as are relevant and appropriate to the application in question. Each case will
be assessed on its own merits and individual circumstances, where appropriate, may
be taken into consideration. The criteria include whether the application:

e is at an appropriate site or pitch. The location of the proposed street trading
activity should not present a substantial risk to the public in terms of road safety,
obstruction and fire hazard. The term “public” refers to both customers
frequenting the street trading activity, and other members of the public using the
street. In particular, reference will be made to the matters referred to in Section 7
below



e creates more trading opportunities for small businesses or otherwise contributes
to the economic vitality of the area. The existence of shops and businesses
operating in the area will be considered if appropriate to avoid, amongst other
things, unfair economic advantage,

o satisfies an unmet need for such goods in the immediate locality of the proposed
activity e.g. fast food outlets on trading estates bearing in mind the presence of
existing like outlets

e supports appropriate special events such as community, educational or charitable
events (but see Section — Exemptions - where the event is wholly charitable etc)

e places an unreasonable burden on other agencies or bodies. The street trading
activity should not present a significant risk to good public order in the locality in
which it takes place.

e presents a significant risk of nuisance from noise, smells or fumes to households
and businesses in the vicinity of the proposed street trading.

e supports community cohesion and the needs of under represented groups
is environmentally sustainable (including the applicant’s proposals for generating
such power as is needed by the trading unit; dealing with any waste and litter
arising from the activities)

The decision on whether to grant the consent may also take account of the suitability
of the applicant to hold such a consent including relevant unspent convictions etc,
levels of complaints received about the applicant(s) and whether and how such
matters were resolved; whether any earlier Consent to the applicant(s) has been
surrendered or revoked. The decision may take into account the attitude of the
applicant and/or their staff etc to dealing with concerns and queries raised by the
Council Officers.

Where an application for a Consent is not acceptable, in some regard, e.g. the
proposed hours of operation are too long; a Consent may be offered on terms which
would be acceptable to the Council. Similarly, if after issue, problems or matters of
concern arise, the Consent may be modified including adding, removing or
substituting conditions, so as to take account of or deal with the concern or problem
and ultimately, a Consent may be revoked.

Where an application is refused, in its entirety, full reasons for not granting the
Consent will be given in writing (this includes e-mail or fax etc). The Act does not
provide for an appeal where a Consent is not granted, nor limit the Council's power to
impose conditions; however, the Council complaints’ procedure will apply and be
followed should the applicant be dissatisfied. The applicant may, also, be able to
seek judicial review of the decision through the courts.

Issue of a Consent etc

If the application is approved, a Consent will be issued by the relevant Council. in the
name of an individual person or jointly to two persons; the Consent is not
transferable. Exceptionally, where the Consent was held jointly, the Council may at
its sole discretion, allow the transfer from the joint holders to a sole holder.

The Consent will contain the specific terms under which it is granted such as the
specific location(s) or area(s) where the street trading may take place, the days and
hours permitted, the goods that may be sold together with any conditions that must
be met.

The conditions attached to the Consent form part of the Consent and MUST be
complied with at all times. Failure to meet the terms of the Consent could lead to the



Consent being revoked or not renewed. The Council may vary the conditions, at any
time, where it feels it is necessary or desirable and the holder of the Consent shall
then comply with the Consent as amended.

Unit Identification document (known as the ‘Plate’) will be issued with the Consent.
The Plate remains the property of the Council and must be returned to the Council if
the Consent is revoked or surrendered e.g. because the holder ceases to trade. The
form of the Plate will depend on the type of Consent issued.

The Consent and the Plates will be issued only at the appropriate Council Offices—
i.e. SSDC or YTC as appropriate — see Section 2. The applicant (or one of them if
joint applicants) will be required to attend in person to collect the Consent and/or
Plate(s) including for any replacements. A charge will be made for replacement
Consent(s)/Plate(s) unless the circumstances are exceptional, in the opinion of the
Licensing Service,

All vehicles, stall, carts or other type of unit used for street trading must display, at all
times whilst trading, a valid Plate. The Plate must be displayed in a prominent
position on the trading unit so that it is visible, clearly, to members of the public using
the trading unit.

Under the current legislation, the maximum period for which a Consent may be
issued is 12 months. A Consent may be issued, for block or individual bookings, for
shorter periods where:

the trading is at organised street markets, carnivals and similar events

o for mobile street artists/traders
if officers feel that is reasonable to allow, initially, a lesser period whilst the
trader assesses if the site or pitch is viable

A Consent will state the date of its expiry and will lapse upon that date stated unless
renewed; no reminder renewal notice will be issued advising of the imminent expiry
of the Consent. The holder(s) of a Consent has full responsibility and liability for
ensuring the renewal of the Consent in good time.

Where the existing holder(s) of a Consent wishes to renew it, that person(s) must
ensure the application to renew, fee and other information is provided to the Council
in sufficient time for the renewal request to be processed.

Where a Consent has expired, and an application has not been submitted to the
Council for renewal, a new application will have to be made. Where, exceptionally,
the relevant Licensing Manager agrees to waive this provision, the full fee will be
charged for the whole period to ensure the continuity of the Consent whether or not
the holder has actually traded during the period since the earlier Consent expired.

Where a Consent has expired but a valid application to renew and full fee was
received before the expiry date but the applicant failed to allow sufficient time for the
application to renew to be processed, the pitch would be re-offered, normally, to that
applicant.

Payment by instalments may be available as set out above under ‘Receipt of
Applications and Fees'.



In other cases where a pitch becomes vacant, it may be offered to those person(s)
who have expressed an interest either as a result of an advertisement placed by the
Council or otherwise.

Revocation or Surrender of a Consent

A Consent may be revoked by the Council at any time after it has been granted,
although, where possible, appropriate prior notice will be given to the Consent holder.
The revocation may be for a variety of reasons including but not limited to non-
compliance with conditions because the Council or other agencies such as the utility
companies require access to the location or because the Council wish to use the site
for another purpose or where the landowner revokes his/her consent to use of the
land for trading. Written reasons for the revocation will be given and a refund or
remittance will be given of any sums paid in respect of any days which remain of the
Consent period. The formula to be applied will be as set out below: -

Number of complete days remaining x the daily fee paid.

This amount will be reduced to meet the costs of reinstatement/clearance etc
of site where such works have not been carried out to the Council's
reasonable satisfaction.

In addition, a Consent will automatically be revoked where the application is made by
an individual (or both Consent holders if two people hold the Consent) who dies or
who lacks capacity under the meaning of the Mental Capacity Act 2005

The Consent will also be revoked where any public liability Insurance held by the
Consent holder(s) is cancelled, not renewed or its terms are breached by the
Consent holder(s) or varied so as to reduce the minimum cover stipulated in this
Section.

A Consent holder has a duty, under the Consent, to notify the Council of any
offences for which s/he is arrested, charged, convicted or cautioned since the grant
of the Consent so that the Council can assess whether the Consent should be
revoked or the Consent conditions modified.

No claim will lie against the Council where it revokes or varies a Consent and the
Consent itself will make it clear that no liability attaches to the Council in respect of
any revocation or variation or indeed any act or omission of the Consent Holder.

Where the holder of a Consent wishes to surrender that Consent, e.g. where s/he
has stopped trading, then this must be confirmed in writing to the relevant Council
who issued the Consent and the actual Consent and Plate returned to that Council.

Where a Consent is jointly held by 2 individuals, a surrender by either one of the
holders may be accepted by the Council, (whether or not the other holder consents to
the surrender) providing the actions mentioned in the last paragraph have been
complied with in full. The Council may, at its sole discretion, transfer the Consent to
the individual who was a joint Consent holder where they not wish to surrender the
Consent

Upon receipt of the valid surrender, the Council may inspect the pitch to confirm that
it has been vacated and check that the conditions of the Consent have been met in
full. The Council will confirm the date upon which the surrender is accepted and will
refund or remit any sum due to the Consent holder(s) for the remaining period of the
Consent. The formula will be the same as that used for a revocation.
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A deduction may be made by the Council, from any sums due to the holder of a
Consent, following the revocation or surrender of that Consent to meet the
reasonable costs incurred in ensuring compliance with the terms of the Consent
where the Consent Holder(s) failed to do so e.g. the clearance of litter or other
detritus from the site, the making good of damage etc. Where the sum expended by
the Council on such matters exceeds the sum due to be refunded to the Consent
holder(s) then no sum shall be payable to the Consent holder(s) and such sums in
excess shall be recoverable by the Council from the Consent Holder(s) as a debt and
interest may be added where payment is not made within 14 days of a demand being
made.

Consultation and Notice

Where the proposed pitch is situated in a lay-by outside a residential property the
Council will consult with the resident(s) adjacent to the lay-by and will take their
relevant representations into account when drafting the conditions to be attached to
any Consent granted. No consultation with other persons or bodies will be
undertaken, normally, before a Consent is granted or refused but, where Licensing
Officers consider it appropriate, advice or comment may be sought from other
bodies, such as the police or the highway agency.

The Council does not promise the holder(s) of the Consent peaceful enjoyment of the
pitch/site and will accept no liability to the Consent holder(s) whatsoever and will pay
no compensation, costs, damages, expenses etc in relation to any loss, damage or
interference that the holder may suffer from any cause whatsoever related to or
connected with the Consent including, for example, because the streets are being
cleaned or maintained, where an emergency arises or where strikes, riots etc ensue.

6 Established and Proposed Pitches

There are already certain established pitches at sites within the District where street
trading is conducted. Any proposed new pitches will be subject to an assessment of
the suitability of that site for the activity in question. The assessment will consider,
amongst other matters, the suitability of the pitch for the street trading activities
proposed, the implications upon nearby shops, businesses and markets and the
accessibility of the pitch for those with disabilities.

Consents from static locations will not, normally, be granted where in the Council's
view:

e A significant effect on road safety would arise either from the siting of the
trading pitch/activity itself, or from customers visiting, parking or leaving the
site ; or

o There would be a significant loss of amenity caused by, noise, traffic or smell;
or

e There is an already adequate like provision in the immediate vicinity of the
pitch e.g. shops and markets; or

e There is a conflict with Traffic Orders e.g. waiting restrictions; or
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e The pitch or trading unit obstructs either pedestrian or vehicular access,
access to shops, traffic flows, or places the public or customers in danger; or

e The site does not allow the Consent Holder, staff and customers to park in a
safe manner; or

e The street trading activity is carried out after dusk and the site is not
adequately lit to ensure the reasonable safety of both customers and staff.

7 Fee for Street Trading Consents

Fee levels and fee structure for a Consent will be set by the Licensing Committee
and will be reviewed annually. Where a change in fees or fee structure arises the
revised fee will apply: -

o from the next renewal following the Committee’s decision for existing Consent
Holders or

o immediately following the decision for new applications received after the
decision date.

The fee structure for currently consists of two charging zones across South
Somerset. These are:

o the ‘Inner Zone’ which is that land lying within the boundaries of the following
roads: Brunswick Street, Park Street, Summer House Terrace, Old Station
Road, Reckleford and Queensway — a map defining this area is attached as
Appendix 1B

e the ‘Outer Zone which cover the rest of South Somerset.

The Inner Zone will pay a higher fee to reflect the fact that pitches in this part of the
District are subject to a higher footfall and trading mainly takes place on the street
rather than on private land, thereby not incurring additional charges for ground rent.

The Outer Zone pays a lower fee to recognise that the pitches in these areas are less
lucrative and may face additional costs compared to the Inner Zone traders.

In both Zones a discount is given to those paying for longer periods and/or booking
for 3 or more days per week. Further details are shown on the application form.

9 Conditions which may be applied to the Consent
Each Consent will set out the following information: -

names and address(es) of the Consent holder(s)

the day(s) and hours when street trading is permitted

the range of goods which may be sold

the precise details of the location, size and orientation of the pitch itself.

The Licensing Officer dealing with the application will attach such reasonable and
proportionate conditions as in all the circumstances is considered to be necessary to
maintain adequate public safety, avoid nuisance and anti-social behaviour and
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generally preserve the amenity of the specific locality. Examples of such conditions
are set out in Appendix 4

Suitable exclusions of liability will be included in the Consent too and the holder(s)
will be required, both, to indemnify, fully, the Council against any claims and actions
and to maintain appropriate insurance cover as set out under Section 5

In addition, the Consent holder(s) may be held liable for any damage caused to the
verge, pavement, highway or any other item of street furniture as a result of the
operation of his/her business. Any such damage must be reported to the relevant
agency. It is probable that the Consent will be revoked unless the full reinstatement
costs (including the Council’s reasonable administration costs) are met forthwith and
appropriate undertakings provided guaranteeing future good behaviour.

9 Enforcement Action

Persons trading without a Consent and who are not exempt (see Section 3 for
exemptions) will be the subject of enforcement action in accordance with the
Council’'s Environmental Health Enforcement Policy, which can be found at Appendix
6. This Policy will also apply to any person who holds a certificate granted under the
Pedlars Act 1871, but who fails to operate in accordance with the Act and/or
established case law.

The following principles will be followed when carrying out street trading enforcement
activities:

Openness: The Council will be open about how it enforces the legislation
in relation to street trading. Appropriate discussions on
compliance failures or problems will normally be undertaken as
part of the enforcement process.

Helpfulness: The Council will advise on and assist with compliance of the
relevant legislation. It will also strive to provide a courteous
and efficient service to its customers.

Proportionality: The Council will minimise the cost of compliance for
businesses and individuals by ensuring that any action taken is
proportionate to the risk or wider public benefit. Appropriate
regard will be given to the human rights of all parties involved
in its enforcement activities.

Consistency: The Council will carry out its duties in a fair, equitable and
consistent manner having regard to its Enforcement Policy,
any national codes of practice and guidelines and the contents
of this document.

In addition, other agency may take enforcement action where breaches of the law are
found e.g. trading standards

Consent Holder(s) must allow access to authorised Officers of the relevant Council,
and Police Officers, at all reasonable times. Council officers will carry with them and
produce on request official identity cards.

13



10 Equality Impact of the Policy

This Policy will be assessed for its impact on equalities issues by the Steering Group
for Equalities and changes will be made, where necessary and appropriate, to bring
the Policy into line with the equality duties of the Council.

The Council will take all reasonable steps to ensure that it takes account of equality
issues in determining applications for Consents and in its enforcement of the street
trading regime. An appropriate monitoring system will be put in placed to provide
information on the future impact of the Policy on the different equalities strands.

11 Feedback and Review of the Policy

The Policy will be reviewed in full every three years to assess its effectiveness in
meeting the purposes set out above. In addition, the Assistant Director —
Environment in consultation with the relevant Portfolio Holder, may make minor
changes.

Feedback on the Policy should be sent to Licensing Manager or can be made via the
Council’'s website www.southsomerset.gov.uk or by e-mail to
licensing@southsomerset.gov.uk

Where an applicant or any other person has a complaint about how this policy has
been applied or the administration or enforcement of street trading by the Licensing
Service then the Council’'s Complaints policy will apply. A copy is attached at
Appendix 7.
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